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CEO’s report
Rachel Norris, CEO

Welcome to Occupational Therapy Australia’s 2014 Annual Report.
2014 was a period of exploration and expansion in new roles, new activities and
functions – a period that developed solid foundations to enable our capacity to
invest further in our Association, and indeed our profession.
We have therefore called this Annual Report Investing In Our Future as this has
been at the core of so many areas of focus throughout 2014 with the overall intention of further
developing our national identity and enhancing our services and engagement with members.
Notably there was:
ll A significantly enhanced promotion of our profession through a diverse range of lobbying and
advocacy activities spanning Federal, State and Territory governments and departments
ll An increasingly expansive range and number of CPD programs including conferences and
forums held across the country and significant support for the range of webinars provided
throughout the year
ll A strong support for the WFOT Congress in Japan as a sizeable number of Australian
occupational therapists both attended and several were recognised internationally for their
work and support of WFOT
ll Focused development of the Occupational Therapy Australia Research Foundation governance
structures and workplan building the foundations for 2015 and beyond
ll Development of the professional practice and standards portfolio to provide a national strategy
on a range of professional matters such as scope of practice, position statements and practice
guidelines
ll Introduction of an in-house National Conference Events and Business Development function to
enhance in-house capability in conference management and development of relationships with
sponsors, exhibitors, advertisers, and partners
ll An in-depth review of OTA’s governance structures with key member stakeholder groups to
enhance membership engagement and to further build the national identity of the Association.
This Annual Report describes many of these areas of focus in more depth according to our Strategic
Directions for 2014–2017.
Occupational Therapy Australia continues to develop its profile both within the profession and
externally and has continued to develop its range of services to members. However, this would not
be possible without the generous contributions of time and expertise by many volunteers and the
passion of staff. To you all, thank you for all you achieved in 2014.
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President’s report
Peter Bothams, President

It was a very busy year for the Board in 2014. The Board was very pleased to fully
endorse the 2014-2017 Strategic Plan and begin to oversee its implementation.
A key focus of the Board in 2014 was the Strategic Plan Priority Area Strengthening
Our National Identity. This involved two broad areas of activity:
1. Governance review
In late 2013, and as part of the development of the 2014-2017 Strategic Plan, the Board agreed
it was timely to pursue a review of the governance of Occupational Therapy Australia and an
evaluation of progress towards a truly unified, single entity. In February and December 2014 the
Board met with all Divisional Chairs and all members of the National Advisory Committee to
commence this journey. The focus of these meetings was a review of the Occupational Therapy
Australia Constitution and development of a new set of By-Laws for the organisation.
An intangible benefit of these meetings was enhanced relationships and opening up of channels
of communication between the NAC, Divisional Council and the Board. The meetings were
collaborative and undertaken with unified purpose reflecting the values of our organisation.
The Board was very grateful to the NAC and Divisional Council Chairs for their contribution and
openness throughout the process and look forward to continued collaborative engagement and
further consultation with all members in 2015.
2. Profile and visibility of the Board nationwide
Board Directors were present at each Divisional Conference in 2014. The Board arranged for a full
Board meeting to occur with the Western Australia Divisional Conference in May and similarly
arranged for a meeting of the Executive with the Queensland Divisional Conference in October.
There was also attendance by various Board Directors at the New South Wales, Victorian and South
Australian conferences. Attending events such as these enables Board Directors to meet and
discuss membership matters with members across the country and to experience some of our high
calibre professional development events. The President and CEO have also continued podcasts after
each Board meeting that enable all members to have feedback and updates from discussions at
Board Meetings.

FINANCE AND RISK
The Board was active in oversight of the organisation’s finances informed by the Finance, Risk and
Audit Committee. Whilst there was an overall financial deficit in 2014, the Board recognised the
significant efforts of the CEO and staff in containing costs and seeking efficiencies throughout the
organisation. There was significant growth in revenue from online webinars and the Board continue
to work with the CEO in expanding our CPD offering and also expanding revenue streams through
marketing, advertising, partnerships and sponsorships. The Board have a deeper understanding of
the risks for the organisation through enhancements to the reporting of the Risk Register.

ACKNOWLEDGEMENTS
I would like to pay tribute to Board Directors Jan Erven, Jenny Ziviani, and Robyn Cottee, to whom
we bid farewell in 2014. My sincere thanks also go to Nicole O’Reilly, for her admirable leadership
and countless red eye flights from Darwin as President during 2011 to August 2014, and prior to
that as Vice President.
The strength of Occupational Therapy Australia lies in the dedication of its staff and the passion,
commitment, and enthusiasm of volunteers throughout Australia. We could not continue to grow
as an organisation and a profession without such dedicated staff and selfless volunteerism. On
behalf of the Board, I offer my thanks and appreciation.
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Financial overview
Nicola Tuckwell, Vice President (Finance)
& Rachel Norris, CEO

For detailed information in relation to the financial health of the organisation, please refer to
the separate Finance Report at the back of this report, commencing page 47.

Change to financial reporting year
At the 2014 AGM, members approved a policy to enable the Directors of the Board to change
Occupational Therapy Australia’s reporting year if required. Given the strategic direction to further
develop the national identity of the organisation, the Board chose 2014 as a time to harmonise
membership cycles and on advice from our Auditors, the financial reporting year was changed from
calendar to financial year. This change was communicated to members.
Considerable efforts were made to minimise the risk of loss of membership renewals as a result of
these changes. We appreciated member support over this period and their accommodation of this
change.
While membership numbers and membership revenue appear lower than in previous years, this is
due to the financial year change as membership numbers only reflect the six-month period from
July to December 2014.

Membership growth
By the end of December 2014, Association membership was at 4862 for the first six months of the
membership cycle.
Table 1: OTA membership, 2011-2014

YEAR

TOTAL

BY DIVISION
ACT

NSW

NT

QLD

SA

TAS

VIC

WA

2011

5227

105

1289

72

1309

386

115

1696

206

2012

5177

97

1441

62

1222

405

117

1711

172

2013

5428

102

1357

68

1521

473

107

1484

316

2014
(Jul to Dec)

4862

108

1337

64

1207

456

104

1264

322

End of year financial results
An end of year deficit of $85,153 was recorded before a prior period adjustment. This actually
reflects a cash deficit of $41,888; and a non-cash expense of $43,265 relating to building
depreciation.
The loss was in part due to:
ll The change in membership cycle where fewer members then expected joined in the first half
of the year, with greater numbers joining in the July 2014/June 2015 period. This resulted in an
increase of deferred income to the 2015 reporting period: As at the beginning of April 2015, the
membership reached 5446, year to date and not only exceeds budget but exceeds the highest
numbers of membership since incorporation as a single entity
ll Targeted sponsorship and advertising only achieved 60% of budget due to the Business
Development function being new and operational for only 7 months of the year
ll 17% less than anticipated surplus from Divisional Conferences was obtained for a number of
reasons, with strategies already in place to minimise this occurring in the future.
In addition, OTA was required to address a payroll tax issue that occurred at the time of
incorporation as a single entity. Increased payroll tax was identified for payment in each of the
years 2010, 2011, 2012, and 2013. These adjustments are described on page 65, note p, of the 2014
Audited Financial report attached to this report. The impacts of these adjustments were made to
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the relevant end of year financial results, but payment for all of these occurred in 2014. This resulted
in an additional unforseen expense of $60,278, which resulted in the total comprehensive deficit for
the year being $145,431. The payroll matter is now fully resolved.
On a positive note:
ll There was a 12% increase in revenue from CPD, showing evidence of good uptake of CPD
offerings, especially webinars
ll There was also an 11 per cent overall reduction in expenditure for the Association due to
prudent cost management. This included a 26% saving in communications expenses through
contract renegotiations.
Figure 1: Chart showing end of financial results for OTA from 2010 to 2014 inclusive. NOTE: The 2013 result is due to
financially successful conferences and increasing membership.

Sustainability
One of our current strategic areas is that of sustainability for the Association.
The early years post incorporation were challenging financially with regards to the organisation’s
ability to meet annual operating budgets but recent years show a pleasing trend towards healthier
financial results as the organisation becomes more efficient and streamlined in its operations and
focuses on developing both short term and longer term financial strategies.
Financially, OTA is a healthy organisation.
This can be demonstrated by reflecting on three key areas:
1. Performance against target benchmarks
This includes:
ll OTA’s ability to cover full operations should there be no revenue: This is measured by Cash
reserves and Assets: At the end of the 2014 financial year, OTA had 6.5 months of cash reserves
vs a target of 3 months and 14.8 months (versus 6 months) by way of assets
ll The current ratio, for OTA at the end of 2014 was 134% which measures OTA’s ability to pay short
term obligations.
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2. Reflection on the balance sheet
OTA has a good range and depth in its assets. Of the $4.5 million in total assets:
ll 46% are classified as current assets located in term deposits earning approximately 3.75%
interest in 2014, totalling $1.76 million
ll 54% non-current assets, property: Inclusive of an office in NSW; x2 offices in Victoria, (one of
which is leased and providing revenue through leasing).
Figure 2: Five year chart of total equity for OTA. NOTE: In 2010, only a partial amount of the assets from Divisions
had been transferred to OTA.

Longer-term plans
Several strategies are being implemented to assist operational results in the long term:
ll Ongoing review of staffing structures, given this is the key area of expense, to ensure functions
are streamlined
ll Ongoing review of revenue streams to increase diversification through business development
activities and partnerships
ll Ongoing review of Conferences versus Symposiums to assist with expenditure and ensure
interest meets the required cost and effort
ll Review of OTA’s investment strategies to create balanced risk strategies to enhance growth
through more diverse investment practices
ll Development of MOUs with organisations that provide discounted services for members and
small commissions to OTA.
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SECTION 4: OVERVIEW OF KEY STRATEGIC AREAS OF FOCUS FOR 2014

PRIORITY AREA 1: Strengthening

Strengthening our national identity
Various initiatives were undertaken in 2014 to further the development of the national identity of
OTA.
These included:
ll A review of the governance structures for OTA. This occurred through draft refinements of the
Constitution and the development of a draft set of new By-Laws following discussion with the
Divisional Chairs and the National Advisory Committee. Further consultation with the broader
membership will occur in 2015
ll A unified national membership cycle was adopted and consistent transition strategies were
applied by all states/territories to support members to renew and move to the financial year
membership cycle
ll Symbolic changes such as that used by the WA Division for its Conference, calling it the
inaugural Perth Conference under the banner of Occupational Therapy Australia, rather than a
WA Division event
ll Managers with national portfolios were invited to present at Divisional Conferences such as in
the areas of lobbying and practice standards
ll Further development of national Interest Groups, Taskforces and Working Parties using a spoke
and hub structure. These groups engage and consult with Divisions and members to investigate
national issues (e.g. the NDIS Reference Group)
ll Coordination of the development of national position statements/guidelines.
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PRIORITY AREA 2: Engaging

Engaging our members
Various strategies were deployed throughout the year to further the Association’s ways of engaging
and communicating with members:
ll Podcasts were developed and placed on the website for members following face-to-face Board
meetings
ll Meet and greet sessions with the Board were organised at key events such as the WA and QLD
Divisional Conferences and decisions made to hold AGM’s in different Divisions each year tied in
with key events, such as the AGM at the Perth Conference
ll Increased feedback opportunities were provided through surveys, such as the National CPD
Survey
ll Increased engagement through consultation processes to support lobbing and advocacy
activities through consultation on submissions to Governments and other agencies through
teleconferences, webinars and electronic surveys and through participation in increased
number of working parties, task groups.
Locally, Divisions continued a range of creative strategies to connect with and bring members
together such as Interest Groups, OT Week events, and other ad hoc networking functions
including celebrating achievements and recognising significant contributions to the profession.

Engaging members through Interest Groups
Engaging a diverse range of members through Interest Groups is proving to be very successful and
well supported. All Divisions had representation on newly established national groups such as the
NDIS Reference group.
Some of the Divisional Interest Groups’ 2014 activities are highlighted in the box overleaf.
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PRIORITY AREA 2: Engaging (CONT’D)

Divisional highlights – Interest Groups
VIC DIVISION
The Oncology and Palliative Care Interest Group and the Victorian Workforce and
Professional Issues Committee submitted draft position papers to National Professional
Practice and Standards Committee for consideration. These included “Occupational therapy
role in oncology” and “Occupational Therapy role in palliative care” draft position papers.

ACT DIVISION
The Professional Reference Group (PRG) was established to build ACT member participation
and to provide a clinical and professional reference point for the ACT Division. The PRG acts
in an advisory capacity to support the ACT Divisional Council (DC) and will provide clinical,
strategic and professional advice when appropriate, to enable:
ll Division representation on professional and clinical matters
ll high-quality continuing professional development opportunities within the ACT and
surrounding NSW.

SA DIVISION
Driver Interest Group
Driver Assessment Clinical Decision Tree completed. Submitted to National professional
practice subcommittee/National Driving Taskforce
Representation on national taskforces: National Driving Taskforce through OT Australia, SA
Road Safety Taskforce
Involvement in health promotion activities – Carfit with RAA training.

Paediatric Interest Group
This group focussing on the NDIS rollout and has had numerous discussions with and
presentations from NDIA staff at its meetings. It became a combined Paeds and NDIS
interest group.
Occupational Health Interest Group
2014 saw significant reform to South Australia’s workers compensation scheme and this
group engaged in many consultations with Workcover.

NSW DIVISION
During 2014, the NSW Division expanded its range of special interest groups from three to
six.
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neral Meeting report

many clients that I feel that I have been that little piece of the puzzle that completes the picture.

3 so
| Adepressed
publIcAtIon
of occupAtIonAl
therApy
AustrAlIA
s, Issue
who are
that they have
attempt to take their own
lives, or even
threatened to do
a challenge. I feel by being able to show them that they can master some skills and feel better
selves is a very powerful tool. Getting them to engage in activities helps them to have a greater
. It gives them the exposure to experiential learning under a protected environment and restores
to be able to function on a day to day basis.
Occupational Therapy Australia
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DIVISIONAL AWARDS
ACT DIVISION
Inaugural Student Prize 				
for MOT Students at the University of Canberra

Tamara Keogh

QLD Division
2014 Mary Rankine Wilson Award		
Associate Professor Tammy Hoffman
Awarded to A/Professor Hoffman for her significant contribution to the profession of occupational
therapy in Queensland, including her committment to, promotion of, and development of the
profession.

SA DIVISION
ECH Innovative Service Delivery Award 		
Brad Williams
Awarded for Brad’s extensive work and professional development in the area of driver assessment
and intervention.
Ezy Rest Recliners Significant Contribution
to the Profession Prize 				Kirsty Jewell
Awarded for Kirsty’s long history in supporting OT students throughout their learning and
development of practice skills.

NSW DIVISION
OT Association Award for Excellence in Clinical Practice (Final Year Students)
University of Sydney

Rebekah Choong

UWS

Erin Tinker

University of Newcastle

Kate Coombes

Charles Sturt University

Tenille Campbell

Southern Cross University

Holly Colefax

NT DIVISION
OT of the NT 2014				Lorraine Sager
Awarded in recognition of Lorraine’s clinical skills and judgment, excellence in the delivery of
occupational therapy services, support, and representation of the profession and of her colleagues.

VIC DIVISION
Betty S. Cameron Award 			
Jane Galvin
Awarded in recognition of Jane’s outstanding honorary endeavours and achievements that have
contributed to the objectives of the Association.
Victorian Research
Adele Baini & Joanne Robertson
(Quality Improvement Project) Grant 		
Awarded in recognition of Adele and Joanne’s contributions to theory and clinical practice in the
field of occupational therapy.
New Graduand Awards for Clinical Fieldwork Excellence
Awarded to one fourth year student at each of the Victorian-based OT schools. In 2014 these were
awarded to students who undertook outstanding fourth year fieldwork in 2013:
ll Monash University: 		
Ellen Byrnes
ll La Trobe University: 		
Caroline Jacobs
ll Deakin University: 		
Melanie Knight

14
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Engaging our members and the
broader community: OT Week 2014
Reach your pOTential:
promoting and celebrating occupational therapy
The primary objective of OT Week 2014 was to
raise the profile of the occupational therapy
profession within the broader community.
A dual-pronged promotional strategy
enabled promotion of the profession
through nationally-coordinated activities, as
well as celebration of the achievements of
occupational therapists at a local level.

Because of

occupational therapy
I can...

CONSUMER FOCUS
All nationally-coordinated promotion of OT
Week 2014 was aimed at educating consumers
on the different ways that occupational
therapy can help in day-to-day life.
One of the communication challenges in
promoting occupational therapy is the sheer
number and variety of areas of OT practice;
the profession is relevant to consumers from
all walks of life, at all life stages, who are
encountering widely varied life challenges. This
message was captured in the messaging and
branding developed for OT Week 2014.

live at
home

have
fun

take care
of myself
19-25 Octobe
r
is

earn a
living

get
around

OT Week!

www.otaus.com.
au
#OT Week2014

occupational therapy

Reach your pOTent ial

To find an occupational therapist in your

community, visit www.otaus.com.au.

MASS MEDIA
A digital advertising campaign that used the OT Week 2014: Reach your pOTential messaging
and branding was rolled out across the Fairfax network of news and lifestyle websites during the
leading up to and the week of OT Week. The ads linked to a landing page of consumer-focussed
information about OT on the Association’s website.
Over the course of the digital advertising campaign, OT Week-branded digital ads were displayed
1.8 million times to visitors to the Fairfax network of websites over the course of the campaign.

LOCAL PROMOTION AND CELEBRATION ACTIVITIES
Each state Division organised their own local activities to help members celebrate OT Week. Some
of these activities are highlighted in the box overleaf.
Free resources to help members promote and spread the message of OT Week at a local level were
made available on the Association website. These included a poster, PowerPoint slides, and logos
for use in email signatures. All used the OT Week branding and messaging of Reach your pOTential.
In addition, an array of promotional merchandise was available to purchase via the Association’s
online store.

Occupational Therapy Australia
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PRIORITY AREA 2: Engaging (CONT’D)

Divisional highlights – OT Week
Across the country, many members were involved in a range of OT Week activities that both
celebrated achievements by members as well as promoting the profession. Many Divisions
wrote to State/Territory MPs promoting OT Week, sending an OT Week ribbon to wear
during the week, and we received responses from some MPs confirming they had done so!

ACT DIVISION
ll Held the Annual OT Week
ll OT Week Extra – Information
by Jane Beaumont, Assistant
ll The roll out of NDIS locally in
ll Feedback of trial site to date
ll General business queries as to
ll ACT members ran
with consumers and help
how can it help you?”

Breakfast, attended by 38 OTs
session on an update of “ACT NDIS Trial Site” presented
Director, Engagement ACT Trial Site, who covered:
the ACT
becoming a Provider
information tables at local Bunnings stores to engage
answer the questions “What is occupational therapy and

NSW DIVISION
members running
OT information
tableand
The NSW Division arranged an
“OTea” atOTA
Parramatta.
30 OTs an
attended
in person
at a Bunnings store in the ACT
20 by webinar to hear from Jan
Erven and Joy Pennock, regarding
developments in Aged Care, with a few more attending the networking morning tea held
after.

NT & TAS DIVISIONS
Annual OT Week breakfasts were well attended, with occupational therapists taking time to
network and celebrate the profession. The guest speaker at both Divisions’ events was Dr
Mary Russell of the Occupational Therapy Board.

OT Week breakfast in the NT

16
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Other promotional activities – highlights
MEDIA COVERAGE – PROMOTING THE PROFESSION
The WA Division succeeded in having four stories about the achievements of four members
published in local newspapers. Each article included references to OTA. (One included Jeannine
receiving Honorary Life Membership).

ENGAGING WITH OT STUDENTS
The Divisions were involved in a national strategy to engage OT students through offering free final
year Association membership. In addition, a range of forums and presentations were made available
to final year students, alongside other creative ways to engage OT students throughout the year.
Some Divisions involved student members in their Divisional Conferences.

Occupational Therapy Australia
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Lobbying and advocacy
2014 was a very active year for lobbying and advocacy activity undertaken by Occupational Therapy
Australia.
Resourcing the national lobbying and advocacy portfolio to provide support for Divisional as well
as National lobbying agendas has proven to be very beneficial for the Association. It has resulted in
many members engaging in advocacy work, some for the first time. Early in 2014, the Association’s
work in this area focused on the development of a comprehensive framework for lobbying and
advocacy to build capacity and a strategic approach to the Association’s lobbying endeavours.
The focus of lobbying work throughout 2014 balanced a focus on our key strategic areas of
disability services (NDIS), mental health, aged care, DVA services, and primary health. Work in
these areas was also managed alongside an increasing number of requests to contribute to key
commonwealth areas of focus, such as feedback on the abolition of the HWA, and out of pocket
health expense issues. While this provided considerable work for the Association, it highlighted
too that our increased profile and response to policy matters was being noticed. Invitations to
contribute were received from various Ministers and Senators and senior policy advisers.
A summary of lobbying and advocacy work undertaken over 2014 period is provided in the tables
following.
Table 2: Key Metrics for Lobbying and Advocacy

ACTIVITY

NUMBER

Number of invitations received to participate in hearings and inquiries

20
(13 National;
7 State/Territory)

Number of completed submissions

21
(11 National submissions;
10 State/Territory submissions)

Total number of meetings with ministers, shadow ministers and MPs

10 Commonwealth
(Various – State/Territory)

Development and implementation of OTA national reference groups

3

Media release/letters to editor submissions

10

Total number of formal Lobbying & Advocacy workshops run with divisions

4
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Table 3: Invitations to hearings and inquiries

INVITATIONS RECEIVED TO PARTICIPATE IN HEARINGS AND INQUIRIES
Number
received
Total: 20
(Federal 13;
NSW 2;
VIC 5)

Types of invitations

Highlights

ll Assistance with Legislation
ll Assistance with Senate
Inquiries, especially
relating to Disability and
NDIS (Federal and State –
NSW and VIC)
ll Attending State
and Federal Awards
Ceremonies (Disability)
ll Events on key policy areas
ll Breakfast meetings with
Ministers (select invites)
ll Budget lock ups
ll Policy launches.

National
ll Attendance at Senate Community Affairs Committee: Out of
Pocket Health Expenses (Insert phots and info Peter B and Kieran)
ll Invited by Department of Treasury to attend the federal Budget
Lockup (May)
ll Invited by Health Minister Dutton to attend ‘Friends of Health’
Budget Breakfast during Budget week (15 other key stakeholders
who received invitations)
ll Invited by KPMG to attend Post Budget Breakfast with John
Hewson and KPMG at Crown, Melbourne.

National Lobbying
& Policy Update
State/Territory
NSW

ll Participated
at hearing
at Joint Parliamentary
NDIS Committee
at
Nathan
Clarke
National
Manager:
Lobbying
and Advocacy
Hunter NDIS Trial site.

Duckett), Council on the Ageing and Co
Australia.

I would like to extend a sincere “thank y
who contributed to the development o
very fortunate to have the talented Rac
Clarke (National Lobbying Manager) a
our profession and be a sought after vo
health policy dialogue. Their preparatio
Kieran Broome and myself appear at th
and much appreciated.

Our submission was well received by the Senate, and we were
invited to attend the Committee Hearing in late July to provide
evidence further to our submission.

I urge all members to promote the grea
doing in not only lobbying and advoca
Please let your colleagues know that O
Australia is punching above its weight
for our profession with the support of o
work that we do has flow on benefits fo
Therapists in Australia and we would w
members to our association to help us
advocacy and representational work th
capacity to undertake.

Peter Bothams (President OTA Board, formerly Vice President
OTA) and Kieran Broome (Chair QLD Divisional Council)
attended the hearing on behalf of OTA.

OTA’s full opening statement is prese
footage of Peter’s testimony to the h
website (www.otaus.com.au) unde

In late August the Senate Committee’s report was published
and it references OTA and some of Peter’s testimony at the
hearing. The full report is available on our website for download.

Health Workforce A
Senate Inquiry

Peter Bothams (Occupational Therapy Australia President)
speaking at the Out Of Pocket Health Expenses
Senate Community Affairs Committee

Out of Pocket Health Expenses

In the June edition of Connections we updated members on our
submission to the Senate Community Affairs Enquiry Into Out of
Pocket Expenses in Health.

After attending the Senate hearing, President of the Board of
Occupational Therapy Australia Peter Bothams compiled this
report:
I felt an overwhelming sense of pride and privilege to be
representing the profession of occupational therapy along with
Dr Kieran Broome at the Senate Inquiry into Out-of-pocket costs in
Australian healthcare at Parliament House, Canberra on 29 July.
With so much recent tragedy in2014
the ANNUAL
world inREPORT
the Middle East and
Occupational Therapy Australia
Russia, I could not help but reflect on how lucky we are to live in a

In the previous edition of Connection
our submission to the Senate’s Comm
Enquiry into the Health Workforce Au

In July the Senate Committee tabled
Abolition Bill. The report was then giv
consideration and made public. In th
is directly quoted twice, and referenc
occasions. 19
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Table 4: Submissions made by OTA during 2014

SUBMISSIONS MADE TO GOVERNMENT BODIES
Number
completed

Examples of submissions

21

National
ll
ll
ll
ll
ll
ll
ll
ll
ll

Department of Health: Medicare Locals
Senate Community Affairs: Out of Pocket Health Expenses
Senate Community Affairs: HWA Abolition Bill
Department Social Services: Commonwealth Home Supports Package
NDIS Block Funding Report
NDIS Joint Parliamentary Committee Submission
National Transport Commission: Assessing Fitness to Drive
Department of Veterans Affairs: OT Fee Schedule Review
Federal Health and Community Service Ministers advised about OT Week – three of the four Federal
Minister’s offices wrote back to OTA thanking us for the material and wishing us well for OT Week.

State/Territory
NSW
ll National Code of Conduct for Health Care Workers
ll NDIS Disability Inclusion Bill
ll Human Rights Commission on Mobility Scooters
NT
ll Successful outcome from submission to Department of Health and Minister for Health around
Garment prescription processes
QLD
ll
ll
ll
ll
ll

Telehealth for the Department of Health
National Inquiry into Children in Detention: Brisbane Immigration Detention Accommodation (BITA)
Parliamentary Inquiry: Health Amendment Bill submission
Department of Health: End of life quality care charter
Letters to Ministers for Health regarding changes to Mental Health policy

VIC
ll Victoria Family and Community Development Committee for the Inquiry into Social Inclusion of
Victorians with a Disability
ll Completed TAC Fee Review
ll Contributed to Victorian Department of Health Project: Guidelines for Allied Health: Resources
required for the provision of quality cancer services
WA
ll Responded to State Government’s Green Paper Options to add no-fault catastrophic injury cover to
WA’s Compulsory Third Party Insurance Scheme

Just a few of the submissions to government and
other bodies that OTA made
or contributed to during 2014
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Table 5: Meetings with politicians

MEETINGS WITH POLITICIANS – MINISTERS AND SENATORS
Number
attended
10

Examples
National
ll Scrap the Cap
ll Determining the role of the new Joint Parliamentary NDIS Committee and establishing how OTA
can work with it in the future
ll Suggesting agenda for national consultation hearings as the committee visit trial sites
ll Changes to health workforce structure through abolition of HWA
ll Raised rural and remote issues
ll Follow up NDIS implementation issues.
State/Territory
TAS
ll Division sent letters to all Ministers during State election promoting OT issues
VIC
ll Division sent letters to all Ministers during State election promoting OT issues
ll Met with state MPs before and after the state election, given change in government, to promote OT
issues
ll Meetings with TAC resulted in negotiating a comprehensive review that included the proposed
model of OT service delivery and the fee structure for OT service providers
ll Meetings with the Department of Health regarding the transfer of HACC funding to NDIS/Aged
Care and Department Health with regard to allied health assistants
WA
ll Met with the WA Office for Mental Health to advocate for changes to the WA Mental Health Act

A full day of meetings at Victorian Parliament: Kim Mestroni
(OTA Division Manager, VIC), OTA members Vicki Abraham and
Genevieve Pepin, and Nathan Clarke (OTA National Manager,
Lobbying & Advocacy)

Maree Edwards (MP, Bendigo West) with OTA members
Genevieve Pepin and Vicki Abraham, and Kim Mestroni
(OTA Division Manager, VIC)

Occupational Therapy Australia

Peter Bothams (then Vice President, now President
of OTA) and Kieran Broome (Chair, OTA QLD Division)
attending Parliament House for discussions with the
Senate Community Affairs Committee
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Table 6: Reference groups related to lobbying

OTA NATIONAL REFERENCE GROUPS (RELATING TO LOBBYING)
NUMBER

EXAMPLES OF MEETINGS

3

ll Established NDIS Reference Group; met three times in 2014
ll Ongoing DVA Reference Group; met seven times in 2014
ll Driving Taskforce Working Group worked on issues for future lobbying.

Table 7: Media releases/letters to the editor

MEDIA RELEASES/LETTERS TO THE EDITOR
NUMBER

EXAMPLES OF MEDIA

10

ll Three OTA media releases:
nn 1 x Allied Health scholarships in Federal Budget 14-15
nn 1 x NDIS
nn 1 x changes to Medicare Locals network
ll Contributed to three AHPA media releases
ll Wrote four Letters to the Editor (Fairfax and News Ltd national newspapers). Two letters to the
editor were published: one on driving, one promoting independent living for the ageing.

Table 8: Lobbying capacity building
SUPPORTING LOBBYING CAPACITY BUILDING – PROVISION OF WORKSHOPS FOR MEMBERS
Number

Examples of media

4

Formal training sessions conducted with Divisions in VIC, NSW/ACT, NT, and QLD.

22
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Representation
Overview of 2014 national professional
representation activities
After several years of building and coordinating OTA’s professional representation portfolio, Joy
Pennock resigned as OTA’s Senior Adviser and Natasha Layton took on the coordination function.
Representation work though continues to be managed by a significant number of member
volunteers whose time and expertise is greatly appreciated.

Specific representation areas
An outline of the specific representation areas that were worked on by OTA during 2014 is
presented in the table below.
Table 9: Outline of Professional Representation activities undertaken by Occupational Therapy Australia in 2014

ORGANISATION/
SPECIFIC
REPRESENTATION
AREA

OUTCOMES

Allied Health
Professions Australia
(AHPA)

Significant lobbying activity of relevance to OTA occurred through APHA during 2014.

Subcomittees:
Governance Committee

Regular meetings with senior staff in Commonwealth health department – to understand
developments in health policy including Workforce following the transition of the activities
and functions from the HWA.

Management Committee
Representative/s:
Rachel Norris

Key issues covered include lobbying on major reform areas such as aged care, disability,
eHealth, mental health, pricing framework and primary care.

Primary Health care – AHPA responded to submission on changes to Medicare Locals and
met with met John Horvath who was commissioned to undertake the review; as well as
Ministers, and department heads in Primary and Mental Health Care Division to discuss how
allied health will be incorporated in the new networks.
Disability – many activities undertaken by the AHPA NDIS Reference group
Development of the on line Allied Health Leaders network (AHLN)
Closing the Gap – Representatives from all allied health disciplines attended an event at
Parliament House (March) to sign a Statement of Intent
Extensive engagement with workforce developments, particularly the NDS led workforce
reforms and VET sector reforms, and engagement at multiple levels with the National
Disability Insurance Agency.

Allied Health
Professions Australia
(AHPA)

OTA is co-chair of this committee, which undertakes specialised, expert work in allied health
classification, terminology and clinical informatics. OTA also represent Allied Health (AHPA) on
the Independent Hospitals Pricing Authority

Subcomittee:
National Allied Health
Classification Committee
(NAHCC)
Representative/s:
Jan Erven

Occupational Therapy Australia

2014 ANNUAL REPORT

23

SECTION 4: OVERVIEW OF KEY STRATEGIC AREAS OF FOCUS FOR 2014

PRIORITY AREA 2: Engaging (CONT’D)

ORGANISATION/
SPECIFIC
REPRESENTATION
AREA

OUTCOMES

Allied Health
Professions Australia
(AHPA)

Occupational Therapy Australia was represented at four AHPARR meetings throughout 2014.

Subcomittee:
Rural and Remote
(AHPARR)
Representative/s:
Nicole O’Reilly

Allied Health
Professions Australia
(AHPA)
Subcomittee:
National Disability
Insurance Scheme
Reference Group

A Rural Health Continuing Education (RHCE) application was made for funding for
professional development for Rural and Remote Allied Health Professionals, this was not
successful.
OTA representative was the chair of AHPARR and undertook the representative activities of
this role meeting with AHPA and sitting on the National Rural Health Alliance Council (and
Board).
Through OTA engagement with AHPARR, the representative was also involved in the
development of the Allied Health Leaders Network, created to facilitate communication and
collaboration between allied health professionals that may have broader roles outside their
profession.
OTA represent AHPA on the NDIS Assistive Technology Sector Reference Group
Engagement at multiple levels with the National Disability Insurance Agency.
Written and face-to-face responses to Workforce Reform Discussion Papers
Established regular meetings with key NDIS staff in the areas of AT and therapy supports, ECI,
innovation, research, and across NDIS Launch Sites.
OTA represent AHPA on the NDIS AT Sector Reference Group
Development of a range of research and sector development proposals for NDIA funding

Representative/s:
Rachel Norris
Natasha Layton
Australian Clinical
Supervision Association
Representative/s:
Margarita Makoutonina

OTA represent AHPA on the Community Health and Industry Skills Council
Review of AHPA deliverables to support practice, e.g. Autism brochures
ACSA is a new interdisciplinary body entirely devoted to developing clinical supervision
within Australia, ACSA aims to bring together clinical supervisors in a professional community
network across Australia.
Engaged in the business committee, establishing procedures for this new Association
including developing the ACSA Constitution and terms of reference
Developing and providing ongoing support to Health Professionals and organisation on
clinical supervision
Design of documents/tools/processes to equip supervisee and supervisor, e.g. supervision
agreement, roles and responsibilities
Design and launching ACSA website, membership, fees and types of membership (individual,
organisational)
Explored and built relationships with other organisations (AAOS), explored commonalities to
understand points of difference, explored possibilities of cooperation.

Australian Stroke
Coalition

Ongoing representation of OTA position

Representative/s:
Louise Gustafsson
Cancer Institute NSW
Subcomittee:
National clinical
guidelines project

Project completed in 2014. Outcomes include an online education package for existing and
new staff working in radiation oncology. It covers all areas from diagnosis to intervention
and uses case studies to assist learning and multiple choice questions to test understanding.
Participants will need to have registered with EviQ for access to the site.

Representative/s:
Katie Hammill
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ORGANISATION/
SPECIFIC
REPRESENTATION
AREA

OUTCOMES

Child Illness and
Resiliency Program
(ChIRP) – Hunter
Institute of Mental
Health

Outcomes included the development of Strong Parents, resilient Families Program booklets,
fact sheets, podcasts and worksheets.

Subcomittee:
National Reference Group
Representative/s:
Helen Bourke-Taylor
Children of Parents
with a Mental Illness
(COPMI)

OTA contributed an OT perspective to the resources developed by COPMI
OTA members now have better access to COPMIs online learning through the OTA website.

Representative/s:
Rebecca Allchin
Department of Veterans
Affairs (DVA)

Provided input into the review of Allied Health provider concerns, particularly around the fee
indexation pause.

Subcomittee:
Allied Health Advisory
Committee
Representative/s:
Nathan Clarke
Department of Veterans
Affairs (DVA)

Providing advice from the perspective of OTA regarding the DVA Rehabilitation Appliances
Program

Subcomittee:
RAP Advisory Committee

Attended meetings, advising on both products for RAP, and providing comments on the
current review processes that DVA are undergoing as pertains to the RAP.

Representative/s:
Natasha Layton
Mental Health Australia
(MHA) (formerly the
Mental Health Council
of Australia)
Representative/s:
Joy Pennock

It was a historical year for Mental Health Australia. Highlights included agreement at a Special
General Meeting to rename the organisation from Mental Health Council of Australia to
Mental Health Australia.
Contributed to a submission that Mental Health Australia forwarded to the National Mental
Health Commission’s national review of mental health programs and services
OTA continues to provide input via Mental Health Australia regarding the development of a
national mental health care classification process
Contributed to the development of Mental Health Australia’s Blueprint for Action on Mental
Health. The Blueprint puts forward practical steps for implementation over the short,
medium and longer term, to bring about the structural and systemic changes that will drive
sustainable improvements in mental health outcomes.
OTA continues to monitor feedback from Mental Health Australia regarding their work in
advocating for an effective mental health component of the National Disability Insurance
Scheme.

National Aged Care
Alliance (NACA)

Representation and development work on multiple subcommittees, contributing to policy
development and reforms in the aged care sector

Representative/s:
Jan Erven
Joy Pennock

Occupational Therapy Australia
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ORGANISATION/
SPECIFIC
REPRESENTATION
AREA

OUTCOMES

National Eating
Disorders Collaboration
(NEDC)

Ongoing representation of OTA position

Subcomittee:
Multidisciplinary Project
Advisory Group
Representative/s:
Genevieve Pepin
National Primary
Health Care Partnership
(NPHCP)

This a high-level national group that comprises representatives from most allied health
associations and is the main national advocacy/lobby group for allied health workers. OTA is
represented at meetings four times a year

Representative/s:
Joy Pennock (outgoing)

During 2014 NPHCP provided an avenue for sharing of issues amongst primary health
practitioners.

Asimina Peristeri
(incoming)

There have been many changes in this area including pending changes with Medicare Locals
and cessation of the Australian Medicare Local Alliance (AMLA). NPHCP is keeping a watching
brief with the view to setting further direction as changes emerge.
The Partnership has met with key politicians and high-level health public servants to discuss
matters relating to primary health such as the disbanding of the Medicare Locals and creation
of the new Primary Health Networks, workforce issues and national primary health policy.

Occupational Therapy
Council (OTC)
Subcomittee:
Overseas Qualifications
Assessment Committee
Representative/s:
Jan Erven
Private Mental Health
Alliance (PMHA)
Representative/s:
Joy Pennock

26

OTC is the authorised accreditation agency pursuant to the National Law, responsible for
the accreditation of occupational therapy programs offered by universities in Australia, and
the assessment of overseas-trained practitioners seeking to practise occupational therapy in
Australia.
During 2014 OTA has provided ongoing representation to OTC’s Overseas Qualifications
Assessment Committee.

PHMA Publication of on Principles of Communication, Collaboration and Cooperation in
Private Sector Mental Health Services, with OTA involvement in writing and review stages. This
release was followed up by a webinar run through Mental Health Professionals Network with
more than 60 OTs in attendance.
Biannual review of guidelines for private health insurance in private mental health facilities
also completed with OTA representative input in review stage during 2014.
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ORGANISATION/
SPECIFIC
REPRESENTATION
AREA

OUTCOMES

Standards Australia

Subcommittee

Representative

ME 64 (Access – main
committee)

Robyn
Thompson

ME 64 Access working
group: AS1428 Part 2
Fixtures and Fittings

Elizabeth
Ainsworth

ME 64 Access working
groups: AS1428 part
4.2 Wayfinding

Elizabeth
Ainsworth

ME 64 Access working
group: AS1428 Part 8
Adaptable Housing

Robyn
Thompson

ME 67 (Mobility
Appliances)

Joy Pennock

Playground Equipment
CS-005

Anita Bundy

ISO/ TC 173 SC2
committee dealing
with ISO 9999 Assistive
Products for Persons
with Disabilities

Natasha Layton

ISO/TC 173/WG9
Assistive products for
personal hygiene

Chris Bryg

International Standards

World Federation
of Occupational
Therapists

OTA’s work at Australian and International
Standards meetings represents a critical
contribution to the quality and safety of a range
of products and environments.
Involvement on Standards Committees entails
between 2 and 6 full days of work per year,
writing and revising Standards documentation.
ISO representatives from Australia often find
themselves on late night teleconferences to
accommodate international time zones, and
international meetings may be annual, or more
frequent.
Australia is internationally recognised
as an active Standards partner, and OTA
representation contributes to this.

Ongoing representation and leadership from Australia’s occupational therapists.
See separate WFOT report on page 28.

Representative/s:
Lee Zakrzewski (Delegate)
Lynette Mackenzie
(1st Alternate Delegate)
Thelma Burnett
(2nd Alternate Delegate)

State/Territory initiatives
In addition to representation nationally, many Divisions have been establishing structures to
prepare for forthcoming policy changes such as the NDIS and primary health care networks.
Most Divisions have now established local NDIS working groups to monitor and report on NDIS
issues. In Victoria the Disability SIG re-focused to become a provider networking and consultant
group for OTs working in the Barwon NDIA trial site, and OTs considering work within the NDIS. In
the ACT, a local allied health group has been established to monitor workforce issues as the state
service (Therapy ACT) closes and allied health transitions into the NDIS. In NSW work commenced
with FACS to develop a Round Table with key stakeholders to explore the implications of the
eventual closure of the NSW State Disability service.
In SA, the SA Divisional Council has taken measures to stay abreast of the Transforming Health
agenda in public health. As de-investment in medical and re-investment in allied health occurs,
there are recognised opportunities for the OT profession and the SA Division responded by
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requesting representation in the process. A significant achievement was the representation of
Divisional Chair, Stacey George, at the Transforming Health Summit on 28 November 2014.
Several Divisions arranged representation at emerging primary health care forums to better
understand the changes in policy and to promote OT (NSW, VIC and ACT).

International relations
World Federation of Occupational Therapy (WFOT)
Delegate’s report
Lee Zakrzewski, WFOT Delegate
In 2014 members who represented Occupational Therapy Australia at the international level were:
ll Lee Zakrzewski – WFOT Delegate
ll Lynette Mackenzie – 1st Alternate Delegate
ll Thelma Burnett – 2nd Alternate Delegate and Vice President Asia Pacific Occupational Therapy
Regional Group.
Occupational Therapy Australia was delighted when OTA member Marilyn Pattison was elected as
President of WFOT and awarded a WFOT Honorary Fellowship at the Congress held in Japan in 2014.
Marilyn has held senior roles in the WFOT for many years both as its Executive Director and now as
its President.
The WFOT Delegate for Australia is a member of WFOT’s Promotion and Development program
and from June, the Practice Development program (Deputy Coordinator). In these capacities
she has participated in the many projects undertaken by these programs. Lee is also a member
of the project team reviewing WFOT membership categories. She has responded to requests for
information from the program and management teams. Requests for information and assistance
also come from individual occupational therapists who seek connections in other countries and for
those seeking information about coming to Australia.
The 1st Alternate Delegate has submitted WFOT reports for Connections and has been a member of
the National Advisory Committee of OTA. At the WFOT council meeting in June, Lynette joined the
Research program and has been actively working on projects overseen by this group.
OTA’s 2nd Alternate Delegate has continued working with WFOT’s Standards and Quality program.
As vice-president of the Asia Pacific Occupational Therapy Regional Group (APOTRG), she has met
on several occasions with the other executive members of this group. At the time of the council
meeting in Japan, she chaired a meeting of group members.
Prior to the 16th WFOT Congress that was held in Yokohama, Japan in June, all three delegates
attended the 31st council meeting of the WFOT in Chiba, Japan for six days. A few items from an
extensive meeting agenda were:
ll Position statements on:
nn Human Displacement
nn Telehealth
nn International Professionalism
nn Recognition of Former Educational Status
nn recruiting Occupational Therapists from International Communities
nn Global Health Informing Occupational Therapy Practice
nn Scope and Extension of Practice
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nn Specialisation and Advanced Occupational Therapy Competencies
nn Disaster Preparedness and Response
These position statements were approved.
ll The Thelma Cardwell Foundation Award was presented to Dr Katherine Wimpenny for her work
entitled Preparation for an uncertain world: International curriculum development for mental
health occupational therapy practice preparation
ll Certificates of Service were presented to 15 delegates who have completed their term of
service, including Thelma Burnett, and to the six members of the Mental Health Project team,
including Dagmar Ceramidas, the group’s convenor (Australia).
Following the council meeting, all delegates attended and presented papers at the Congress. OT
Australia had a booth at the congress which was visited by
many familiar Australian faces and voices as well as many other
therapists from around the world with an interest in Australia.
Local support for international activities was shown by first
year OT students at Edith Cowan University in WA, who
raised $1000 for WFOT’s World OT Day through a range of
promotional activities to raise awareness about the vital role
OTs play in the community.

WFOT program accreditation
OTA’s role has changed in determining whether Australian occupational therapy training programs
have met the WFOT Minimum Standards for the Education of Occupational Therapists. 2014 was
the first year that this function has been separate from the system of assessing for Occupational
Therapy University Program Accreditation.
Under the new system, the Occupational Therapy Council (OTC) is now responsible for
Occupational Therapy Program Accreditation, and Occupational Therapy Australia (OTA) remains
responsible for determining whether an occupational therapy program has met the WFOT
Minimum Standards for the Education of Occupational Therapists.
As a consequence, in 2014 Occupational Therapy Australia developed and implemented a new
system to assess programs’ compliance against the WFOT education program standards.
In early 2014 Occupational Therapy Australia convened its new “OTA WFOT Program Approval
Committee (PAC)”, comprising: Carol McKinstry (Chairperson), Ev Innes, Jan Yarrington, Lee
Zakrzewski , Mandy Stanley, and Kim Mestroni (Secretariat) for Helen Hendy (maternity leave).
Throughout 2014 this committee met five times. It developed a new process for OTA to evaluate
a program’s compliance with the WFOT minimum education standards that separated it from the
accreditation process. The OTA WFOT PAC was careful to ensure that the processes developed as a
consequence of the separation of functions did not create an increased burden for universities.
Key components of the new OTA WFOT Program approval process developed in 2014 included:
ll Audit of the OTC Program Accreditation Report following a university undertaking phase 2 and
3 of the OTC Accreditation process
ll Each section of the Accreditation standards is assessed against the relevant WFOT standard
ll Two assessors on the OTA WFOT Program Approval Committee independently undertake a
desktop audit of the program, and then meet together to develop a combined desktop review
report. This is then presented at the next OTA WFOT committee meeting for discussion and for
the OTA WFOT Committee to finalise recommendations
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ll Recommendations, with details of the audit, are sent to the OTA executive for ratification. The
university will then be notified by the President of Occupational Therapy Australia regarding its
program’s compliance with the WFOT Minimum Standards for the Education of Occupational
Therapists
ll At the time of notification, opportunity will be provided for the university to appeal this
decision.
At any stage of the process, any OTA WFOT Committee member who is associated with a program
under review, or who has declared any other conflict, will be excused from the process.
Although the committee will not have information to determine whether the standards have been
met until stage 3 of the OTC Accreditation process, an audit by the OTA WFOT committee at stage
2 will aim to provide the university with feedback and information to advise if they are on a track to
meeting the WFOT Minimum Standards. The WFOT will not be notified until the standards are met
following the audit after stage 3 of the OTC Accreditation Process.
In 2014 two programs were assessed by the OTA WFOT Program Approval Committee for
compliance with the WFOT Education Standards:
ll Monash University, Victoria – Master of Occupational Therapy Practice (new program)
ll Charles Sturt University, Thurgoona (Albury) Campus, New South Wales – Bachelor of
Occupational Therapy; Bachelor of Occupational Therapy (Honours).
Information regarding the new process to determine whether a program meets the WFOT
Minimum Standards for the Education of Occupational Therapists is available on the Occupational
Therapy Australia website at www.ota.com.au.
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Continuing professional development
Continuing Professional Development (CPD) provision is a major function of Occupational Therapy
Australia and continues to be a priority.

National CPD report
The National CPD manager role has existed now for two years and is assisting in enhancing the
coordination of CPD nationally and increasing standardisation of CPD policies nationally.
2014 saw a pattern of expansion in the CPD program and a greater number of CPD offerings for
occupational therapists. Members’ demand for relevant CPD continues to be explored and the
programs offered address greater diversity of practice.

NATIONAL CPD PRIORITIES FOR 2014
ll Provision of a variety of CPD Topics and media in which to access CPD
Webinars have continued to feature on the 2014 calendar. These have been strongly supported.
ll National CPD survey
This was sent to all members and non-members listed on the Association’s database. A total of
1,265 people responded to the survey with 200 of these identifying as non-members.
Positive feedback from the CPD Survey:
Respondents were asked what the Association is doing well. In no particular order:
nn
nn
nn
nn
nn

Great communication and marketing of CPD opportunities and events
Increase in the number of CPD events offered
Greater variety and breadth of topics being offered for CPD
Webinars are a great addition to CPD
International Speakers and tours are a good opportunity

Recommendations from the survey included:
nn
nn
nn
nn

Improve access to regional/rural/remote members
Ensure CPD caters to the diversity of the profession
Memorandums of Understanding/reciprocal member benefits and marketing of same
Development of CPD events in response to the survey

ll MOUs and member benefits
MOUs continue with:
nn
nn
nn
nn
nn
nn
nn

The New Zealand Association of Occupational Therapists (NZAOT)
The Singapore Association of Occupational Therapists (SAOT)
The Human Factors and Ergonomics Society of Australia (HFESA)
The Australian Physiotherapists Association (APA)
Institute of Access Training Australia (IATA)
The Australian Institute of Management (AIM)
Of these, members of OTA are utilising MOUs with the APA and HFESA the most.

ll International Speakers
Dr Doug Gross (Canada) and Dr Michiel Reneman (The Netherlands) toured Australia in March
2014. The tour visited Western Australia, New South Wales and Queensland.
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CPD EVENTS IN 2014
Divisions have continued to provide traditional full-day and two-day workshops. These have
remained relevant and in demand and will continue to be offered across all scopes and domains of
practice.
A total of 180 events were delivered in 2014, with 4810 attendees across Australia. These events
were comprised of traditional face-to-face events over 1-2 days, conferences, shorter events, online
workshops and webinars. Out of these 180 events, 51 were webinars or online events. This is an
8.48% increase in attendees and a 7.14% increase in numbers of events. This does not include
Interest or Regional Group events.

COMMITTEES AND GROUPS
The CPD Committee is an internal operational group, made up of staff within the Association whose
primary role is to plan and run CPD. This group meets every eight weeks to discuss and review
operational issues regarding CPD. Key issues discussed included streamlining CPD processes/
harmonisation, discussions regarding future international presenters, issues around advertising
non-OTA CPD.
Highlights of CPD offerings run by the Divisions are presented opposite.
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Divisional CPD highlights

ACT DIVISION
ACT Division Council hosted a national tour FCE CPD event, an Upper Limb Assessment
Course run in conjunction with a private practice, and Use of MOHO and its Assessment
Workshop which was run in WA and ACT by Dr Samantha Ashby from Newcastle.

NSW DIVISION
In March, the combined NSW/ACT Conference attracted 234 OTs over two days. The
planning committee included both NSW and ACT OTs, and OT students from University of
Canberra volunteered at the event.

QLD DIVISION
In October, the QLD Conference “Engage, Inspire, Advance” was a highlight that saw the
largest number of registrations to date for any Queensland Conference. The keynote address
from Jonathan ‘Jon Jon’ Rivero (Canada) was much enjoyed and discussed.

SA DIVISION HIGHLIGHTS
WORKSHOPS
8 workshops were held with an average attendance of 28. The largest was the workshop
Attachment Theory and Practice for Paediatric Occupational Therapists, with capacity
attendance of 75.

SA CONFERENCE: MAKING MEANING OF THE PAST, FORGING THE FUTURE
Held during OT Week, this was the first SA State Conference since 2007. It provided an
evidence-based focus on how OTs can learn from their past experiences and from evidence.
The Conference attracted 113 registrations, which was the event’s full capacity.

TAS DIVISION HIGHLIGHTS
The Occupy Tasmania Symposium was held on 1 November. Delegates explored the
opportunities for Tasmanians to engage in health giving and health restoring occupations.

VIC DIVISION HIGHLIGHTS
VIC CONFERENCE: MOVING WITH THE TIMES
The Victoria Conference attracted a record number of quality abstracts received. Four
streams of presentations offered to 260+ delegates. It was a financially successful event, and
delegate feedback indicated that the conference was well received.

WA DIVISION HIGHLIGHTS
The Perth Conference was the highlight of WA Division’s CPD calendar for 2014. It had the
greatest number of interstate presenters at a local conference, which was very well received
by delegates
The total number of CPD events in WA exceeded those delivered in previous years, with
six workshops presented by overseas, interstate, and local experts including Douglas Gross
and Michiel Reneman (Canadian) – two workshops on Functional Capacity Evaluations; Kit
Malia and Anne Brannagan from the Braintree Rehabilitation Foundation, UK – workshops on
cognitive rehabilitation; Elspeth Froude, Australian Catholic University – CO-OP workshop.
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Professional standards and practice
National overview
During 2014 the area of Professional Practice and Standards was resourced as a national portfolio.
Three very active committees were established to focus on an extensive range of professional
practice issues that were considered important given developments in national policy and state
health reforms.
The Professional Practice and Standards portfolio:
ll Provides a consistent national approach to support practice queries
ll Established an expert reference group, the National Professional Practice Standards Committee,
to facilitate the review and development of guidelines, practice frameworks and responses to
relevant government submissions and inquiries as needed
ll Developed taskforces to address targeted professional practice issues. In 2014, these were in the
areas of paediatrics and driving.
Table 10: National Professional Practice and Standards Committee

NATIONAL PROFESSIONAL PRACTICE AND STANDARDS COMMITTEE
Role

Areas of focus in 2014

Established to:

Developed:

ll Engage member participation and advice regarding the overall
strategy of professional practice and standards provided by
Occupational Therapy Australia (OTA)
ll Ensure that policy and key decisions are aligned to the values
and mission of Occupational Therapy Australia.

ll Structures
ll Position paper ratification process
ll Formats for issues papers, position
papers, good practice guides, etc
ll System for member consultation on
drafts
ll Proposed system for consumer
consultation
ll Scope of Practice
ll Framework for OT completed for core
scope, advanced scope and extended
scope of practice
ll Core Scope of practice position paper
near completion

The key functions of the Committee were to:
ll Be a resource and advise on key elements of professional
practice and standards including policy
ll Support/contribute to the work of NPPS Manager and CEO
in relation to professional practice projects identified in the
strategic plan
ll Advise the NPPS Manager on issues related to scope of practice
enquiries, professional indemnity, return to work/recency of
practice
ll Advise the NPPS Manager on issues related to occupational
therapy members returning to work to address recency of
practice and CPD options
ll Enhance the role of OTA in professional practice and standards.
Members (2014)
Kerry Adam

Annette Leong

Karen Arblaster

Brenda McLeod

Jude Boyd

Kim Mestroni

Thelma Burnett

Joy Pennock

Kieran Broome

Nola Ries

Margaret Cullen-Erickson

Tracey Kroon

Fiona Jones
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DRIVING TASKFORCE
The intent of the Driving Taskforce is to advise the Board of OTA through a range of position and issues statements.
This work will both inform OTA regarding driving practice issues, and be a mechanism whereby policy and key decisions
for driving are aligned to the values and mission of Occupational Therapy Australia (OTA).
ACTIONS:
ll
ll
ll
ll

Driving Position Statement developed;
Driving Issues Paper – in progress
Responded to general OTA driving issues – contributed to Assessing Fitness to Drive
Review and Senate Road Safety submission – monitoring rewriting of Driver Competency Standards

Members

Lyndall Cook

Judy Shepherd

Linda Ford

Carolyn Unsworth

Kerry Mallon

Brad Williams

Chris Pearce

PAEDIATRIC TASKFORCE
The intent of the Paediatric Taskforce is to advise the National Professional Practice and Standards Portfolio and the Board
of OTA on a range of paediatric issues. This work will both inform OTA regarding paediatric practice, and be a mechanism
of alignment between Occupational Therapy Australia (OTA) and the paediatrics practice arena. Outcomes may include,
but not be limited to, positions statements, issues papers, and advice on advanced and extended scope of practice in
paediatrics.
Paediatric Taskforce: Steering Group
The National Paediatric Steering Group comprises members with significant practice, academic or policy-related skills
and knowledge related to paediatric occupational therapy practice. Steering Group members are drawn from a range
of practice areas, service delivery models and academic institutions, to provide high level systemic advice overarching
guidance regarding paediatrics to OTA.
Members

Rachelle Coe

Caroline Mill

Elspeth Froude

Celeste Riach

Annette Joosten

Liz Springfield

Aneesa Kathrada

Lisa Vale

Paediatric Taskforce: Reference Group
The National Paediatric Reference Group comprises members working across areas of paediatric practice who have
an interest in progressing their knowledge and contributing to OTA. The Reference group will be engaged under the
direction of the Steering Group as required for:
ll Environmental scanning
ll Commentary and feedback on draft Reference Group documents
ll Engagement and advocacy purposes, to assist the rollout of clear messages regarding core paediatric practice
standards and evidence.
ACTIONS:
ll Draft Guide to Good Practice for Paediatric OT (written by Steering Group, informed by Reference Group)
ll Responses to general OTA paediatric issues, e.g. review Autism brochures
Members
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Emma King

Cate Hilly
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Deb Hopper

Tara Whitford
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Better Access to Mental Health Scheme
Occupational Therapy Australia manages the endorsement process for occupational therapists who
seek eligibility to provide services under the Better Access to Mental Health (BAMH) initiative.
There were 616 active BAMH endorsee occupational therapists by the end of the year.
Key improvements made in the past year included:
ll A new search criteria was added to the Find an OT directory on the Association website to
record who was providing services under BAMH. OTA encouraged members to update their
Find an OT directory listing details accordingly
ll Introduction of a “lapsed endorsee” status to enable therapists to take a break from practice in
the area, but who had the intention of returning to working under BAMH in the future
ll We negotiated with Medicare and discussed with the chair of the Occupational Therapy Board
of Australia (OTBA) the feasibility of shifting our audit timing to coincide with the registration
Audit cycle.

MentorLink
At the end of December 2014 there were 233 Occupational Therapists actively using the
MentorLink program. Of these 99 were mentors and 134 mentees, which are our highest numbers
to date.
Some interesting figures include:
ll Total occupational therapists registered with MentorLink since 2009		
938
ll Total matches since 2002						620
ll Number of occupational therapists deleted from program (since 2007)
860
The majority of participants are from Victoria, Queensland and New South Wales, but it is exciting to
see the numbers in other States and Territories increasing this year.
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Mentors & Mentees by State 2014
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77 new partnerships were established in 2014 and these are monitored regularly along with
existing partnerships from previous years.
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Research
Occupational Therapy Australia Research Foundation
2014 was the first full year of the Occupational Therapy Australia Research Foundation. Much time
was allocated to clarifying the governance aspects of the Research Foundation’s Committee with
the Board (as the Foundation’s Trustees), and developing the strategic directions and operational
workplan for the Research Foundation’s Committee.

RESEARCH FOUNDATION COMMITTEE
RESEARCH FOUNDATION COMMITTEE INAUGURAL MEMBERS – 2014
Leeanne Carey (VIC)
Chair			
Elspeth Froude (NSW)
Anne Cusick (NSW)				Tammy Hoffman (QLD)
Catherine Elliott (WA)
The Research Foundation Committee had five meetings in 2014; two were face-to-face, which
included one meeting with the Board as Trustees, and three were conference calls.

MAJOR PRIORITIES FOR 2014
The major priorities for the OTARF in 2014 have included:
ll Completion of the strategic directions for the Research Foundation for 2014 / 2017
ll Operational plan developed for 2014 and work commenced as outlined below:
GOAL/KPIS 2014

ACTIONS AND ACHIEVEMENTS

1. Establishment of
four subcommittees
of the OTARF

Structure developed and four subcommittees with terms of reference established. Each member
of OTARF took responsibility for a sub committee with an assistant

2. Increased
visibility of OTARF
and communication
of its vision and role

ll
ll
ll
ll

Grants and scholarships; (Tammy Hoffman and Leanne Carey)
Awards and Recognition; (Elspeth Froude and Anne Cusick)
Marketing; (Anne Cusick and Elspeth Froude)
Research and Culture (Catherine Elliot and Leanne Carey)

Article in Connections:
Carey, L., Cusick, A., Hoffman, T., Elliot, C., Froude, E., O’Reilly, N. (2014). Occupational Therapy
Australia Research Foundation: Building a Research Foundation for all occupational therapists.
Connections 11 (1): 12-13.
A meeting was organised with Research Foundation members from USA and UK at the World
Federation of Occupational Therapists Congress in Japan in 2014.

GOAL/KPIs

PLANS AND INITIAL PROGRESS

Increased financial
base of the OTARF

ll This was discussed with the board and trustees in 2014
ll The Marketing sub committee has developed a strategic plan to guide OTARF in this regard
ll Board has requested focus on establishing the public donations infrastructure to enable
fund raising.

The Perth Conference raised $1,415 for the OT Research Foundation by holding a silent auction.
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imagery on motor recovery of the
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Adeline Y. Kho, Karen P. Y. Liu and
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92
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102
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110
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121
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Margaret Wallen and Christine Imms
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124
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Margaret Wallen and Annette Majnemer
126
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impact participation of youths with
Jessica Kramer
disabilities
128
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submitted and papers from 11 countries published. The impact factor
increased from 0.723 to 0. 82. This continues the journal’s steady rise
since first gaining an Impact Factor in 2009.
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The top three most downloaded papers were:
ll Resident and therapist views of animal-assisted therapy: Implications for occupational therapy
practice by Velde, B.P., Cipriani, J., and Fisher, G.
ll Reflections on doing, being and becoming by Allart Wilcock, A.
ll The process of evidence-based practice in occupational therapy: Informing clinical decisions by
Bennett, S., and Bennett, J.W.
The three most cited papers for the 2013 impact factor were:
ll Evidence-based practice and research utilisation: perceived research knowledge, attitudes, practices
and barriers among Australian paediatric occupational therapists by Lyons, C., Brown, T., Tseng,
M.H., Casey, J., and McDonald R.
ll National survey of Canadian occupational therapists’ assessment and treatment of cognitive
impairment post-stroke by Korner-Bitensky, N., Barrett-Bernstein, S., Bibas, G., and Poulin, V.
ll Sensory interventions for children: where does our profession stand? by Rodger, S., Ashburner, J., and
Hinder, E.

Editorial Board members (as at December 2014)
Editor 		
Dr Eslpeth Froude
Associate Editors
Management: Professor Lindy Clemson
Manuscript Development: Dr Helen Bourke-Taylor
Referee Management: Dr Louise Gustafsson
Department Editors
Viewpoint: Professor Lorna Rosenwax
Critically Appraised Papers: Associate Professor Reinie Cordier
Special Projects: Associate Professor Ted Brown

Editorial Advisory Board
Professor Leeanne Carey
Dr Edward Duncan
Professor Elke Kraus
Dr Alison Lane
Dr Doris Pierce
Dr M Clare Taylor

Acknowledgement
In December 2014, the Journal underwent a change in its leadership. The Board of Occupational
Therapy Australia want to acknowledge and sincerely thank Elspeth Froude for her tireless
leadership, vision and stewardship of the Journal as its Editor in Chief for nearly seven years. Over
this period the Journal has gone from strength to strength as too has its international reputation as
a high calibre research journal, evidenced by the rise in impact factor over this period.
The Board undertook an extensive recruitment process and was delighted to be able to appoint
Anne Cusick as Elspeth’s successor from 2015.
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Governance report

Office Bearers:
The Board of Occupational Therapy Australia
CHANGES
As Jan Erven’s term as Director ended in May 2014, Nicola Tuckwell was appointed by the Board to
fulfil the role as Vice President – Finance.

SUCCESSION PLANNING
In order to facilitate office bearer succession planning on the Board, the Board agreed to a mid-term
change of Office Bearers as follows:
President: In August 2014, after nearly four years as President, Nicole O’Reilly decided to step down
as President, but remains on the Board. Peter Bothams was appointed by the Board as President.
Consequently the role of Vice President became vacant and Natasha Lannin was appointed by the
Board into this role.
Occupational Therapy Australia gratefully acknowledges the generous donations of time, effort and
expertise contributed throughout 2014 by its member representatives:

BOARD MEMBERS 2014

Nicole O’Reilly
President (until August)
Director (from August)

Peter Bothams
Vice President (until August)
President (from August)

Natasha Lannin
Vice President (from August)
Director (until August)

Nicola Tuckwell
Vice President (Finance) (from May)
DIrector

Angela Berndt
DIrector (from May)

Chontel Gibson
DIrector

Chris Kennedy
DIrector

Kim Walder
DIrector (from May)

Lee Zakrzewski
WFOT Delegate
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OUTGOING BOARD DIRECTORS
The following Board Directors stepped down at the AGM in May 2014. Their significant
contributions are acknowledged at this time.

Robyne Cottee
DIrector (until May)

Jan Erven
Vice President (Finance)

Jenny Ziviani
DIrector (until May)

(until May)

MEETINGS OF BOARD COMMITTEES
FINANCE RISK & AUDIT COMMITTEE
The committee met four (4) times during 2014 with one of these being a face-to-face meeting.
The key areas of focus included review of the Occupational Therapy Australia Risk Register; review
of external Auditors’ reports; the financial consideration regarding the unsolicited approach to sell
one of OTA’s property in Victoria; a review of the benchmarking study with Associations Forum;
discussions regarding the change of Financial reporting year, and consequent changes to the
timing of the external financial audit for which we have sought and obtained ASIC approval.
The committee was also involved in evaluating external tender applications for indemnity insurance
with AON again being appointed as the insurer of choice.

Members of the Finance Risk and Audit Committee 2014
Jan Erven 		
Imelda Todd 		
Vice President (Finance)
Director 			
Resigned May
Resigned May
Nicola Tuckwell
Vice President (Finance)
Appointed May
Robyne Cottee 		
Director 			
Resigned May

Rachel Norris 		
CEO
Azzam Al-ashi 		
Finance and Administration Manager

Chris Kennedy 		
Director
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Divisional Chairs
The Divisional Chairs met as a group with the CEO and President three times in 2014, in order to
discuss issues of mutual interest to the group. Issues discussed over the period included:
ll feedback on the organisational structure proposals
ll discussion regarding feedback processes to the Board
ll review of honorary life memberships; the new national professional practice standards portfolio
and its role and areas of focus
ll structures to facilitate national discussion on the NDIS
ll increasing Divisional contributions in Connections magazine; update on the Research
Foundation’s areas of focus; feedback on board meeting matters including its role in risk
management.

Divisional Councils 2014
ACT

NT

SA

VIC

Stephen Isbel
Chair
Jan Yarrington
Vice Chair/
National Advisory Committee
Stepped down March
Emily Peelgrane
Treasurer
Asimina Peristeri
Kate Sterrenberg
From March
Nina Birkl
From March
Kari Moore
From April

Julie Bromley
Chair
Annie Davis
Vice Chair
Josie Povey
Treasurer
Cherry Reynolds
Marketing & Communications
Stepped down February
Lorraine Sager
National Advisory Committee
Angela Kerr
Stepped down February
Lisa Marshall
Kate Kennett
Alison Moss
Stepped down February

Stacey George
Chair
From March
Angela Berndt
Chair
Stepped down March
Elizabeth Barnard
Kyra Berry
Stepped down March
Tina Caruso
Flinders University Student
Rep
Kathryn Denton
UniSA Student Rep
Claire Farrell
Stepped down March
Caroline Farrow
Representation
Carmen Harkness
Stepped down March
Louise Jenssen
Stepped down March
Tracey Kroon
Josie Sherrif
CPD

Susan Giles
Chairperson
Dina Watterson
Vice Chair
Ralda Bourne
Jane Feutrill
Paul Marsh
James Naismith
From June
Helen Nelson
Stepped down June
Genevieve Pepin
Amanda Timmer

NSW
Imelda Todd
Chairperson
Linda Elliott
Deputy Chair
Lyn McDonell
Treasurer
Michelle Bissett
National Advisory Committee
Melissa Huckel
Rebecca McLean
Nola Ries
Stepped down March
Lee Zakrzewski
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QLD
Kieran Broome
Chairperson
Jodie Booth
Vice Chairperson
Brock Cook
Treasurer/Secretary
Clara Chan
Stepped down February
Kerry Garbutt
Stepped down February
Rhiannon Latham
New graduate
From October
Adam Lo
Louise Mander
Stepped down June
Sue Smith
Kimberley Strahan
Stepped down February

WA

Jeannine Millsteed
Chairperson
Wendy Hudson
Vice Chairperson
Gail Nesci
Treasurer
Lynne Duthie
Student Representative
From March
Thelma Burnett
Navneet Jalani
TAS
From March
David O’Halloran
Annette Joosten
Chair
Angela Kerr
Verity Coulter
From March
Vice Chair
Lucy Liongue
Clarissa Adriel
National Advisory Committee Stepped down March
Helen Margaria
Amrita Sinha
Janet Richmond
Robert Rickard
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National Advisory Committee (NAC)
In 2014, the NAC elected Nicole O’Reilly and Kim Walder as Board members for the forthcoming
term.
During the year changes in the governance structure were proposed and the NAC participated
in joint meetings with Divisional Chairs and the Board to further clarify the roles of the NAC and
Divisional Chairs and needs of these committees as well as a broader review of the Association’s
governance structures.

NATIONAL ADVISORY COMMITTEE (NAC) MEMBERSHIP 2014
Clara Chan (QLD) 		
Chair

Steve Isbel (ACT)		
From March

Lynette Mackenzie (NSW)
WFOT Alternate Delegate

Helen Margaria (WA)

Clarissa Adriel (TAS)
Michelle Bissett (NSW)
Julie Bromley (NT)
Stepped down December

Caroline Wake (SA)
Dina Watterson (VIC)
Jan Yarrington (ACT)
Stepped down March

National CPD Reference Group (NCPDRG)
The National Continuing Professional Development Reference Group (NCPDRG) met a six times
in 2014. The role and function of the group is under review at this time. Historically the group has
managed projects including the Australian Occupational Therapy Journal, Association Awards and
the National Conference. These former project areas now have reference and management groups,
or in the case of Awards have been transitioned into the role of the Research Foundation.
Members of the NCPDRG at the last meeting in October 2014 were:
Carol McKinstry 		
Chair

Rachael McDonald
Scientific Chair, National Conference, 2015

Dr Elspeth Froude
Australian Occupational Therapy Journal

Rebecca Singh
Member

Tammy Hoffmann
National Conference Convenor, 2015

Rachel Norris
CEO

Louise Gustafsson
ANZCOTE Representative

Julie Newton
Secretariat

Gail Kingston
Rural and Remote Member
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OTA staff throughout 2014
NATIONAL OFFICE
Julie Newton
National Manager,
Continuing Professional Development

Rachel Norris
CEO
Azzam Al-Ashi		
Finance Manager

Pam Papigiotis		
MentorLink Administrator

Cheryl Bermingham
Accounts & Office Manager

Joy Pennock		
Senior Adviser, Representation
(resigned November 2014)

Nathan Clarke
National Manager,
Lobbying & Advocacy

Stephanie Philbrick
National Manager,
Marketing & Communications

Duppy Critchley
MentorLink Coordinator
Helen Hendy
Better Access to Mental Health Coordinator
(maternity leave from April 2014)

Kelly Sinclair		
Reception & Administration Officer

Sandra Malbourne
EA to CEO

NEW STAFF
Amanda Bladen
Better Access to Mental Health Coordinator
(maternity leave locum from April 2014)

Rebecca Meyer		
National Manager,
Conference, Events, & Business Development

Natasha Layton		
National Manager,
Professional Practice & Standards
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DIVISIONAL STAFF
ACT & NSW DIVISIONS

TAS DIVISION

Linda Ford		
Divisional Manager, NSW

Helen Hendy
Divisional Manager, NT & Tasmania
(maternity leave from April 2014)

Sharna Dominish
Divisional Manager, ACT;
CPD Manager, NSW/ACT
Alyssa Glass		
Administration Officer

Amanda Bladen
Divisional Manager, NT and Tasmania
(maternity leave locum from April 2014)

VIC DIVISION

Michelle Reynolds
Administration Officer

Kim Mestroni		
Acting Divisional Manager, VIC

NT DIVISION

Elaine Hutton		
Administration Officer

Helen Hendy
Divisional Manager, NT & Tasmania
(maternity leave from April 2014)
Amanda Bladen
Divisional Manager, NT and Tasmania
(maternity leave locum from April 2014)

Grace Miano
CPD Manager
(commenced March 2014)
Kylie Riddell		
Acting Membership Services Officer

QLD DIVISION

WA DIVISION

Sonia Herbert
Executive Director, QLD

Kristy Tucker		
Administration officer
(resigned April 2014)

Julie Caudell 		
Membership Services Manager
Sarah Lawrence
Administration Officer
Julie Newton 		
CPD Manager, QLD
Jaide Sara 		
Administration Officer

Kerry Cook		
Divisional Manager, WA 			
(commenced May 2014;
resigned to return overseas November 2014)
Rachel Roscoe
Administration Officer
(commenced June 2014)

Lisa Stromberg		
Marketing & Events Officer		

SA DIVISION
Brian Whitford		
Executive Director, SA
(retired June 2014)
Jen Coulls		
Divisional Manager, SA
(commenced June 2014)
Bec Raymond		
Administration Officer
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www.otaus.com.au

info@otaus.com.au

National Oﬃce
Ph
Fax

(61) 3 9415 2900
(61) 3 9416 1421

6/340 Gore Street
Fitzroy, Victoria 3065
Australia

