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What is the Project About? 
Chronic pain is one of the most common secondary conditions encountered by health care 
professionals, particularly among older adult (65+ year old) patients. The impact of chronic pain 
within this population results in loss of function and productivity, decline in mental health and an 
overall decline in their quality of life (QoL) limiting daily activities. Therefore, the prevalence rate of 
chronic pain will continually increase within the ageing population. 
 
Occupational therapists (OTs) in the role of chronic pain management focus on using a holistic 
approach referring to a biopsychosocial model to enable engagement in individual’s daily activities 
whilst experiencing pain. OTs have been equipped with a multitude of frameworks, models, 
assessment, interventions and aids that can effectively benefit clients who experience chronic pain. 
However, recent studies have alluded that OTs are facing challenges with defining and implementing 
their role within chronic pain management for clients. These challenges are often seen as their 
application of skills, knowledge, assessments, and interventions with clients who are 65 years and 
older who require chronic pain management. This research project will identify how community-
based OT who provide assistive technology perform when faced with clients aged 65 years and older 
who experience chronic pain requiring input into their management and experiences.   
 
Using a mixed methods approach, this study aims to examine community-based OTs level of skills 
and knowledge surrounding chronic pain management and how prepared they are to assist older 
adults living in the community who have chronic pain. Our objectives to the study are to explore the 
confidence levels of OTs working in the community with older adults (65+ years old) and also to 
explore the enabling factors and barriers that impact on the ability of OTs providing assistive 
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technology to help other adults’ in the community to function better with their day to day activities, 
while experiencing chronic pain. This will incorporate a survey in which the basis information will be 
identified, from this information a number of interview questions will be developed to help explore 
the factors that enable or restrict you, a community-based OT in delivering chronic pain management 
to older adults living in the community.  
 
Who is doing the Research? 
This research will be conducted by four honours students studying a Bachelor of Science Honours 
in Occupational Therapy at Curtin University. These students include Tessa Kirby, Christina Paini, 
Thathianna (Marie) Petit and Yuka Nakagawa. The project will be funded by Curtin University. There 
will be no costs incurred to you and by participating in this project you can add your knowledge and 
experiences in building an understanding of what a community-based OT can do for older adults 
experiencing chronic pain.  
 
Why am I being asked to take part and what will I have to do? 
You have been asked to take part in this project because you have the qualifications we are looking 
for and work in the area of interest, as community-based occupational therapists who provide 
assistive technology to older adults in the community. For the purpose of the project, you will take 
part in a quick 5-10-minute survey, answering questions around where typically you work, what type 
of clients you work with and confidence levels for performing your role. At the beginning of the survey 
you will review our information statement for the study and then asked if you wish to continue by 
consenting to the study and begin the short-survey. At the completion of the survey, you will be 
asked if you wish to participate in an interview as the second stage of our project in which you will 
leave your details so we can contact you and organise the second stage of the project with you if 
you fit out inclusion criteria. If you chose to, after the completion of the survey you will be given the 
option to participate in an interview with two of our researchers. If you fit the inclusion criteria you 
will participating in an interview lasting for about 30 minutes and we will plan this for where ever is 
most convenient for you.  
 
The study will take place at either Curtin University, at your workplace, phone call or via video call. 
There will be no cost to you for taking part in this research and you will not be paid for taking part. If 
attending Curtin University for the interview we can offer you parking in a short-term 30 minutes bay 
in which you will incur no costs, although if you do, we will cover them. Questions asked in the 
interview will expand on your survey answers, as what enablers and barriers do you encounter when 
working with clients who experience chronic pain. After your interview we will go away and write up 
verbatim what was discussed. We will then email you back verbatim your interview if you wish to 
view what we have.  
 
At the beginning of the interview we will ask for verbal consent. If you chose to continue, throughout 
the interview process we will make a digital audio recording, so we can concentrate on what you 
have to say and not distract ourselves with too much note taking. After the interview, we will 
transcribe the interview verbatim and destroy the audio recording once you agree to the verbatim 
copy sent to you. Prior to the interview, your written and verbal consent will be attained, with all 
physical and electronic notes keep in locked and password protected areas. At the completion of 
your participation with this study, you will receive a movie voucher as a token of appreciation.  
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If you are involved in the survey and chose not to participate in an interview or withdraw your survey 
answers will be kept anonymous.  
 
Are there any benefits’ to being in the research project? 
We acknowledge the fact that there is not any material benefit in being a part of our project although, 
sometimes people appreciate the opportunity to discuss their experiences. We acknowledge that 
you are the expert in the field, and you can help us identify areas in this knowledge to benefit future 
students in this growing area. We want to know your experiences that have impacted on you 
performing a role in chronic pain management while also completing your role as a community-based 
OT who provides assistive technology in working with older adults.  
	
The benefit of this is to identify if there are any gaps in community assistive technology OT 
knowledge, skills and abilities to be able to perform a role in chronic pain management in relation to 
older adults 65+ experiencing chronic pain. Chronic pain is a common amongst older adults who 
reside in the community. Community-based OT who provide assistive technology have more access 
to the community in which they are more likely to work with older adults who experience chronic 
pain. Because of this, they are well positioned to identify the enables and possible barriers affecting 
occupational therapy service delivery. This study aims to increase the awareness for effective 
community-based OT service delivery for older adults with chronic pain in helping them to manage 
daily activities, despite their experienced pain. Furthermore, this study could be used as a resource 
in improving the future occupational therapy delivery to facilitate older adults with chronic pain to 
have a more fulfilling quality of life in their community. 	
 
Are there any risks, side-effects, discomforts or inconveniences from being in the research 
project? 
The risks to you for the study may include possible discomfort with the interview process and also 
inconvenience in terms of identifying a mutually beneficial time to meet for the interview. We have 
been careful in creating acceptable questions for the interviews, although if you feel anxious about 
any of the questions you do not need to answer them. Apart from giving up your time, we do not 
expect that there will be any risks associated with taking part of this study.  
 
Who will have access to my information? 
The information collected in this research will be re-identifiable (coded). This means that we will 
collect data that can identify you but will then remove identifying information on any data and replace 
it with a code when we analyse the data for the interview phase of the study. Only the research team 
will have access to the code to match your name if it is necessary to do so.  Any information we 
collect will be treated as confidential and used only in this project. The following people will have 
access to the information we collect in this research: the research team and, in the event of an audit 
or investigation, staff from the Curtin University Office of Research and Development, and chief 
investigator, Dr Hoe Lee.  
 
Electronic data will be password-protected and hard copy data (including audio tapes) and will be in 
kept in locked storage. The information we collect in this study will be kept under secure conditions 
at Curtin University for 7 years after the research is published and then it will be destroyed. The 
results of this research will be presented at conferences or published in industry report. Your name 
will not be identified in any results that are published or presented.  
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Will you tell me the results of the research? 
At the end of the data analysis process we will send you a copy of the emerging themes identified 
through the interview process for your review. At the completion of the research project (in 
approximately nine months’ time), we will send you a copy of the completed industry report which 
will contain these themes and the discussion surrounding the research. 
 
Do I have to take part in the research project? 
Taking part in a research project is voluntary. It is your choice to take part or not. If you decide to 
take part and then change your mind, that is ok, you can withdraw from the interview process, if you 
chose to participate, without prejudice at any time. If you choose not to take part or start and then 
stop the study, it will not affect your relationship with the University, staff, colleagues or future 
researchers. Please let us know if you want to stop so we can make sure you are aware of any thing 
that needs to be done so you can withdraw safely. With your permission, if you chose to leave the 
study, we will use any information collected unless you tell us not to otherwise, we will destroy any 
information we have collected from you if you chose that as a fair option.  
 
What happens next and who can I contact about the research? 
Our study question is how prepared are community-based occupational therapists who provide 
assistive technology in helping older adults with chronic pain. If you wish to participate in the project 
feel free to contact a researcher, who’s contact is listed below or click on the link provided to you on 
the flyer and email you received. 
 
Student researchers contact details include: 
tessa.kirby@student.curtin.edu.au  
christina.paini@student.curtin.edu.au  
marie.petit@student.curtin.edu.au  
yuka.nakagawa@student.curtin.edu.au  
 
We will endeavour to get back to you promptly and answer any questions you have in a professional 
manner. If emails are not your preferred contact method of choice, you can also request a telephone 
number for ease of contact. If you wish to complete the survey, at the beginning you will have a 
question asking for your consent to begin the project, by clicking yes this indicates that you agree to 
be in the research project and understand your involvement. Please take your time and ask any 
questions you have before you decide to participate.  
Thank you for your time.  
 
 
 
 
 
 
Curtin University Human Research Ethics Committee (HREC) has approved this study (HREC 
number XX/XXXX). Should you wish to discuss the study with someone not directly involved, in 
particular, any matters concerning the conduct of the study or your rights as a participant, or you 
wish to make a confidential complaint, you may contact the Ethics Officer on (08) 9266 9223 or the 
Manager, Research Integrity on (08) 9266 7093 or email hrec@curtin.edu.au. 


